Honorable Julius Genachowski, Chairman Federal

Commissioner Michael J. Copps Communications

Commissioner Robert M. McDowell Commission

Commissioner Mignon Ciybum . Ins acted 445 Twelfth Street SW

Commissioner Meredith Attwell Bake Recelved & Inspe Washington, DC 20554
may 17 2010

Re: CG Docket Nos, 03-123 and 1051
| ~ il Rpom
Dear Chairman Genachowski and Commissioners Copps‘mbm}hpaybum. and Baker,

Video Relay Service allows deaf indjviduals to communicate by phone in American Sign Language. This life-
altering broadband service is a vital Jink that connects deaf people to the heanng community.

Ensuring that deaf individuals have siccess to VRS and encouraging improvements in VRS shouid be a high
priority for you as Chaiman and Cofnmissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FC( to make available to ail deaf individuais nationwide “functionally
equivalent” communications.

You wiil soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statuto i goals of functional equivalence, naticnwide access, and inclusion — or
force deaf users to revert to TTY copmunications. And, you will determine whether VRS fulfills its potentiaf to
drive broadband adoption by the degf, even in the face of disproportionate poverty, disenfranchisement, and
isolation. ‘

| was deeply disturbed to see the Commission’s recent Public Notice on VRS rates These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvemenis in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pool of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widgly available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much re can be done. It would be tragic if the FCC were to desboy this
broadband service that is so vital 1o the deaf.

| urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely, ;
Signature W/L& aq J " Date 5 9 ﬂ
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Re: CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDowsll, Clybum, and Baker

| am a deaf person who uses Video Relay Service over broadband to communicate in American Sign Language, my primary language. For those of us who are
deaf, VRS is a life-attering broadband service that is a vital link to the hearing community.

Ensuring that deaf individuais have access to VRS and encouraging improvements in VRS should be a high priority for you as Chairman and Commissioners of
the Federal Communications Commission. The Amaricans with Disabilities Act (ADA) requires the FCC to make available 1o all deaf individuals nationwide
"functionally equivatent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America makes progress toward the statutory goals of

functional equivalence, nationwide access, and inclusion — or force deat users to revert to TTY communications. And, you will determine whether VRS fulfilis its
potential to drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisemsnt, and Isolation

| was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will push VRS providers into bankruptcy and mean an end
to VRS.

You should be incraasing the availability and use ot VRS, not cutting back, You should adopt a rate that encourages continuing improvements in VRS

technoiogy. Recent developments in VRS are a good example of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger
and bettertrained pool of interpreters, and better videaphones with an array of enhanced features. Monthly payments for broadband are a big expense for many
deat people, and instead of trying to cut back on VRS, you should be expioring ways to make VRS over broadband more affordable 1o deat individuals

Progress toward functional equivalence will be destroyed it the FCC does not encourage VRS providers to improve VRS and make it more widely available. VRS
is a recent and dramatic advancement that benefits those who are deaf, but so much more can be done. It would be tragic if the FCC were 1o destroy this
broadband service that is so vital to the deaf.

| urge you fo establish a fair and predlctable rate for VRS that will encourage VRS providers 1o invest in improving VRS and reaching more deaf individuals. The
law requires it and it Is the rig .

B .
Signaplre=Z2 e e ? Dalef
Joseph Thomas Decceardone
25 Wast Avenue
Arkport, NY 14807
parkingometer2 @stny.rr.com
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Honorable Julius Genachowski, Chairman \nSDeded Federal

Commissioner Michael J. Copps p‘ege'\\led & Communications
Commissioner Robert M. McDowell 7“\(\ Commission
Commissioner Mignon Clyburn N 445 Twelfth Street SW

Commissioner Meredith Attwell Baker gom Washington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDowell, Ctyburn, and Baker,

I am a deaf person who uses Video Relay Service over broadband to communicate in American Sign
Language, my primary language. For those of us who are deaf, VRS is a life-altering broadband service that is
a vital link to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging impravements in VRS should be a high
priarity far you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act (ADA) requires the FCC to make available to all deaf individuals nationwide “functionally
equivalent” communications.

You will soon determine the future of VRS, When you set the VRS rate, you will determine whether Amenca
makes progress toward the statulory goals of functional equivalence, nationwide access, and inclusion — or
force deaf users to revert to TTY communications. And, you will determine whether VRS fuifills its potential to
drive broadband adoption by the deaf. even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These propoesals will push
VRS providers into bankruptcy and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pool of inlerpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those wha are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

| urge you to establish a fair and predictable rate for VRS that wiil encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely,
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Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowel!, Clyburn, and Baker,

| am a deaf person who uses Video Relay Service over broadband to communicate in American Sign
Language, my primary language. For those of us who are deaf, VRS is a fife-altering broadband service that is
a vital link to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act (ADA) requires the FCC to make available to all deaf individuals nationwide “functionally
equivalent” communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goais of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potentiat to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
1solation.

| was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will push
VRS providers into bankruptcy and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pool of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf peopie, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramalic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadhand service that is so vital to the deaf.

| urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely,

Signatureu,gjm X @/-Q»/é V- Date lé’//p//(;)
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Federal Communications Commission 1 RQOM
445 Twelfth Street SW FCC Mad R
Washington, DC 20554

Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker

Re: CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

| am a deaf person who uses Video Relay Service over broadband to communicate in American Sign Language,
my primary language. For those of us who are deaf, VRS is a life-altering broadband service that is a vital link
to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act (ADA) requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

Y ou will soon determine the future of VRS. When you set the VRS rate, you will determine whether America

makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion — or force
deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to drive
broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and isolation.

1 was deeply disturbed to see the Commission’s recent Public Notice on VRS rates. These proposals will push
VRS providers into bankruptcy and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example of
how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and bettertrained
pool of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits those
who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this broadband
service that is so vital to the deaf.

| urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely, , WJ
Signature 7%;/ O -—-\367( J/ZL Date S - 2010
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Federal Communications Commission

445 Twelfth Street SW
Washington, DC 20554 R

eCeived & 1;
Honorable Julius Genachowski, Chairman dé L ISpected
Commissioner Michagl J. Copps MAY 1 7 2010
Commissioner Robert M. McDowell
Commissioner Mignon Clybumn FCC Maii Room

Commissioner Meredith Attwell Baker

Re: CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

I am a deaf person who uses Video Relay Service over broadband to communicate in American Sign
Language, my primary language. For those of us who are deaf, VRS is a life-altering broadband service
that is a vital link to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a
high priority for you as Chairman and Commissioners of the Federal Communications Commission. The
Americans with Disabilities Act (ADA) requires the FCC to make available to all deaf individuals
nationwide "functionally equivalent” communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether
America makes progress toward the statutory goals of functional equivalence, nationwide access, and
inclusion — or force deaf users to revert to TTY communications. And, you will determine whether VRS
fulfills its potential to drive broadband adoption by the deaf, even in the face of disproportionate poverty,
disenfranchisement, and isolation.

1 was deeply disturbed to see the Commission’s recent Public Notice on VRS rates. These proposals will
push VRS providers into bankruptcy and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good
example of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a
larger and bettertrained pool of interpreters, and better videophones with an array of enhanced features.
Monthly payments for broadband are a big expense for many deaf people, and instead of trying to cut
back on VRS, you should be exploring ways to make VRS over broadband more affordable to deaf
individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers
to improve VRS and make it more widely available. VRS is a recent and dramatic advancement that
benefits those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy
this broadband service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely, i %f ~—
Signature M@l J Daté\S -«%ﬂ)
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Janet Hart

3745 Kilmuir Dr.
Columbus, OH 43221
rbhart | 5@yahoo.com
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Re: CG Docket Nos. 03-123 and 10-51 Page 1 of 2

Federal Communications Commission
445 Twelfth Street SW
Washington, DC 20554
Received & Inspected

Honorable Julivs Genachowski, Chairman

Commissioner Michael J. Copps MaY 17 2010
Commissioner Robert M. McDowell .
Commissioner Mignon Clyburn FCC Mail Room

Commissioner Meredith Attwell Baker
Re: CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDowell, Clybum, and Baker,

| am a deaf person who uses Video Relay Service over broadband to communicate in American Sign
Language, my primary language. For those of us who are deaf, VRS is a life-altering broadband service
that is a vital link to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a
high priority for you as Chairman and Commissioners of the Federal Communications Commission. The
Americans with Disabilities Act (ADA) requires the FCC to make available to all deaf individuals
nationwide "functionally equivalent” communications.

You will soon determine the future of VRS, When you set the VRS rate, you will determine whether
America makes progress toward the statutory goals of functional equivalence, nationwide access, and
inclusion — or force deaf users to revert to TTY communications. And, you will determine whether VRS
fulfills its potential to drive broadband adoption by the deaf, even in the face of disproportionate poverty,
disenfranchisement, and isolation.

| was deeply disturbed to see the Commission’s recent Public Notice on VRS rates. These proposals will
push VRS providers into bankruptcy and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good
example of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a
larger and bettertrained pool of interpreters, and better videophones with an array of enhanced features,
Monthly payments for broadband are a big expense for many deaf people, and instead of trying to cut
back on VRS, you should be exploring ways to make VRS over broadband more affordable to deaf
individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers
to improve VRS and make it more widely available. VRS is a recent and dramatic advancement that
benefits those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy
this broadband service that is so vital to the deaf.

[ urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely,

Signature ,qﬁ% W Date ?/ ?:/ /07
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Honorable Julius Genachowski, Chairman QS” g §
Commissioner Michael J. Copps < ()

Commissioner Robert M. McDowell L
Commissioner Mignon Clybum
Commissioner Meredith Attwel] Baker

Re: CG Docket Nos. §3-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

I am a deaf person who uses Video Rclay Service over breadband to communicate in American Sign Language, my primary
language. For those of us who are deaf, VRS is a life-altering broadband service that is a vital link to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high priority for you as
Chairman and Commissioners of the Federal Communications Commission. The Americans with Disabilities Act (ADA) requires
the FCC to make available to all deaf individuals nationwide "functionally equivalent” communications.

You will soon determine the future of VRS. When you set the VRS rate, you will delermine whether America makes progress
toward the statutory goals of functional equivalence, nationwide access, and inclusion — or force deaf users to revert to TTY
communieations. And, you will determine whether VRS fulfills its potential to drive broadband adoption by the deaf, even in the
face of disproportionate poverty, disenfranchisement, and isolation.

1 was deeply disturbed to see the Commission’s recent Public Notice on VRS rates. Thesc proposals will push VRS providers into
bankruptcy and mean ar end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that encourages continuing
improvements in VRS technology. Recent developments in VRS are a good example of how the service can be improved, such as
enhanced 911 serviees, 10-digit numbering, a larger and better trained pool of interpreters, and better videophones with an array
of enhaneed features. Monthly payments for broadband are a big expense for many deaf people, and instead of trying to cut back
on VRS, you should be exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward funetional equivalence will be destroyed if the FCC does not encourage VRS providers to improve VRS and
make it more widely available. VRS is a recent and dramatic advancement that berefits those who are deaf, but so much more
can be done. [t would be tragic if the FCC were to destroy this broadband service that is so vital to the deaf.

[ urge you (o establish a fair and predictable rate for VRS that will eneourage VRS providers Lo invest in improving VRS and
reaching more deaf individuals. The law requires it and it is the nght thing to do.

Sincerely,

Signature %1/‘/@' : ﬁz}% . Date % o
— 77

Edward Rogers

5244 Hickory Knoll LN
Mi Holly, NC 28120

cajrogers @ me.com



May 8, 2010

Federal Communications Commissicn e}@b
445 Twelfth Street SW %QQ;
Washington, DC 20554 N

Honorable Julius Genachowski, Chairman (:JQJ Q}§(\
Commissioner Michael J. Copps Q\Q' ﬁ“b .\Q\
Commissioner Robert M. McDowel) : ) @‘?
Commissioner Mignon Clybumn QJ\J
Commissioner Mcredith Attwcell Baker <<

Re: CG Docket Nos. 03-123 and 10-51
Dear Chairman (Genachowski and Commissioncrs Copps, McDowell, Clyburn, and Baker,

[ am a deaf person who uses Video Relay Service over broadband to communicate in American Sign Language, my pnmary
languagce. For those of us who are deaf. VRS is a life-altering broadband service that is a vital link to the hearing community.

Ensunng that deaf individuals have access to VRS and encouraging improvements in VRS should be a high priority for you as
Chairman and Commissioners of the Federal Communications Commission. The Americans with Disabilitics Act (ADA) requires
the FCC to make available to all deaf individuals nationwide "functionally equivalent” communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America makes progress
toward the statutory goals of functional equivalence, nationwide access, and inclusion — or force deaf users to revert to TTY
communications. And, you will determine whether VRS fulfills its potential to drive broadband adoption by the deaf, even in the
face of disproportionate poverty, disenfranchisement, and isolation.

I was deeply disturbed to see the Commission’s rceent Public Notice on VRS rates. These proposals will push VRS providers into
bankruptcy and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that encourages conlinuing
improvements in VRS technology. Recent developments in VRS are a good example of how the service can be improved, such as
enhanced 911 services, [0-digit numbering, a larger and better trained pool of interpreters, and better videophones with an array
of enhanced features. Monthly payments for broadband are a big expense for many deaf people, and instead of trying to cut back
on VRS, you should be exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to improve VRS and
make it more widely available. VRS is a recent and dramatic advancement that benefits those who are deaf, but so much more
ean be done. It would be tragic if the FCC were to destroy this broadband serviee thal is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in improving VRS and
rcaching more deaf individuals. The law requires it and il is the right thing to do.

Sinccerely,

SignaturM é ) m Date 5/ ad
g T/

Edward Rogers

5244 Hickory Knoll LN
Mt Holly, NC 28120
Cﬂ‘]l'OgC['.'s @ mc.com



Honorable Julius Genachowski, Chairman Received & Inspected Federal

Commissicner Michael J. Copps Communications
Commissioner Robert M. McDowell MAY 17 2010 Commission
Commissicner Mignon Clyburn 445 Twelfth Street SW
Commissioner Meredith Attwell Baker FCC Maii Hoom Washington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissicners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life-
altering broadband service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide “functionally
equivalent” communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion — or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

| was deeply disturbed to see the Commission’s recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pool of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the'FCC were to destroy this
broadband service that is so vital to the deaf.

| urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely,

Signature @LM&L Q@W Date _t /// OAO
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